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Uninterrupted access to e-mail in an easy to use,
inexpensive solution.

Deployment

- EAS can be deployed regardless of your current messaging infrastructure in less than a
day.

- Users determine the size of their archive in order to balance cost with continuity

- Secure solution uses redundant hardware and software powered by SunGard'’s industry
leading availability facilities.

Activation

- Easy activation in less than 60 seconds following an interruption

- Users automatically informed of the activation

- Users securely access their email 24 7 via a web browser using either pass phrases or
secure IDs.

- Key contact information and calendar entries remain available

Testing
- Test activation for a selected group of users

Back to normal
- Messages sent or received during the disruption are re-populated to the primary system

once it becomes available again.

Cost effective email availability in the face of virtually any catastrophic disruption
Automated notification system can ensure users keep their emergency contact information up
to date - a key part of the response to any major disaster.
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The first provider of Email Availability Services in the UK.
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