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In order to support the continuity needs of all organisations, regardless of their size or IT
environment, SunGard has invested heavily in a very broad range of solutions. The
services described on these pages are the most popular of those solutions, appropriate
to the needs of all, but tailored to smaller businesses. To aide understanding, we have
divided them into 3 elements:

Be Prepared

If you undertake projects without first planning what you need to achieve it is unlikely you
will reach a satisfactory or cost effective solution. The first step in business continuity
involves being prepared and developing a plan.

SunGard has developed a range of solutions that will enable you to quickly and cheaply
determine what business continuity solution is appropriate to your business.

Be Recovered

Once you have a business continuity plan, you need resources to implement it. These
solutions have been selected from our broad range of recovery services on the basis that
they are necessary for all businesses; they enable a company to recreate the core
components of their business within hours of a disaster.

Be Assured

These solutions are designed to increase the resilience of your business, reducing the
likelihood that you will be materially affected by a disaster, or enabling critical applications
to be recovered faster.
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BE PREPARED

SafetyNet Executive Briefing

SafetyNet Training 1 — Creating a
Business Continuity Plan

SafetyNet Training 2 — Business
Continuity exercises and plan
maintenance

SafetyNet Plans
Resilience Health Check

BE RECOVERED

Emergency Infrastructure
Package

Mobile Services
SafetyNet Technology
SafetyNet Workplace
Long Term Recovery

BE ASSURED

SafetyNet Data Vaulting
Hosting
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